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1  Conventions

Please make yourself familiar with these conventions; we use them throughout this user manual:

! WARNING

Indicates a potentially hazardous situation which, if not avoided, could result in death or serious injury.

Do not proceed unless the required conditions are met and understood.

! CAUTION

Indicates a potentially hazardous situation which, if not avoided, may result in minor or moderate injury or component damage. 

Do not proceed unless the required conditions are met and understood.

NOTE

Indicates relevant information that requires your attention.
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2  Installing software

To work with Quantifi Photonics instruments, you need to install the latest version of the Cohesion Operator software package on any computer that 
you use to connect with your  instrument (client computer). 

The software package is included on the USB media device that we provide with your instrument, or you can download it from quantifiphotonics.com 
(go to Resources > Drivers, software and manuals > MATRIQ Series).

Cohesion Operator enables you to:

 1. Connect with instruments that are available on your network to retrieve instrument information and validate the instrument's IP address.

 2. Access an instrument using CohesionUI, a web-based graphical user interface.

 3. Work with an instrument using the SCPI Command Console.

 4. Upgrade instrument firmware.

 5. Restore an instrument to factory settings.
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2.1  Install the Cohesion Operator software package

 To install the software package on a client computer:

 1. (recommended) Save your work and close all programs.

 2. If using the USB media device, insert it in the computer.

 3. Double-click CohesionOperator-<version>.exe and follow the prompts.

A Windows Security Alert may prompt you to allow network access. We recommend that you allow access to both, private and public networks, 
to enable any network configuration.

The installation wizard will install required drivers, applications, and desktop icons on the computer.

Multi-instrument control

If another Quantifi Photonics instrument is already connected to the client computer via USB,  make sure each instrument has a unique USB IP 
address to avoid any addressing conflicts. 

 

To open the Cohesion Operator application:

 l Double-click the Cohesion Operator desktop icon or open Cohesion Operator from the Start menu.
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2.2  Check firmware version and other information

Using Cohesion Operator, you can check the firmware version and other details of Quantifi Photonics instruments that are available on your network.

To check details in Cohesion Operator:

 1. Select the instrument.

 2. Click Connect.

 3. Current instrument information will be displayed.

Installed Package refers to the currently loaded firmware version.
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2.3  Upgrade firmware   

We recommend that you upgrade firmware via a USB connection to prevent possible connection loss when using an Ethernet connection.

To upgrade an instrument with the latest firmware:

 1. Get the latest  MATRIQ firmware package CohesionMATRIQ-<version>.qfw, for example by downloading it from quantifiphotonics.com (go to 
Resources > Drivers, software and manuals > MATRIQ Series), and save it to your network.

 2. Open the Cohesion Operator, for example by double-clicking the Cohesion Operator desktop icon.

   3. Select the instrument by entering its IP address or by selecting it from the Discovery drop down list.

 4. To confirm that you have selected the correct instrument, click Connect.
This will retrieve instrument information, with Installed Package showing the current firmware version.

 5. In Package, click the Browse button, navigate to the previously downloaded firmware package and select it.

 6. Click Upgrade. The instrument will be upgraded to the selected firmware package. This can take a few minutes and the instrument might 
reboot several times in the process.

 7. A message shows when the upgrade is complete.

To verify the new firmware version, click Connect (4) to retrieve the latest instrument information.
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NOTE

If an upgrade attempt is unsuccessful, the Cohesion Operator will stop the upgrade process and restore the instrument to its previous firmware 
version. Messages will be displayed accordingly.
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2.4  Restore factory settings

We recommend that you restore factory settings via a USB connection to prevent possible connection loss when using an Ethernet connection.

To restore factory settings:

 1. Open the Cohesion Operator, for example by double-clicking the Cohesion Operator desktop icon.

 2. Select the instrument by entering its IP address or by selecting it from the Discovery drop down list.

 3. To confirm that you have selected the correct instrument, click Connect.
This will retrieve instrument information, with Installed Package showing the current firmware version.

 4. Click Restore.
The instrument will be returned to factory settings, including IP address settings.
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Test.
Measure.
Solve.™
 

Quantifi Photonics is transforming the world of photonics test and measurement. 
Our portfolio of optical and electrical test instruments is rapidly expanding to meet 
the needs of engineers and scientists around the globe. From enabling ground-
breaking experiments to driving highly efficient production testing, you'll find us 
working with customers to solve complex problems with optimal solutions.

 

To find out more, get in touch with us today.
General Enquiries sales@quantifiphotonics.com
Technical Support support@quantifiphotonics.com
Phone +64 9 478 4849
North America +1-800-803-8872

quantifiphotonics.com

https://www.quantifiphotonics.com/
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